COMPLAINTS
Any complaints you have should initially be discussed with the class teacher at a mutually convenient time. You may then wish to continue the discussion with the department head or Head teacher. It should nearly always be possible to find a solution to problems without going through any formal procedures.

If the matter remains unresolved the Formal Procedures adopted by the Local Education Authority come into effect. Matters can be referred to the Governing Body for their consideration, The Local Education Authority and finally the Secretary of State.

Further information about the formal procedure for complaints can be obtained from the Governing Body upon request. 

PUBLIC ACCESS AND INFORMATION IN SCHOOLS

Documents available to parents on request for inspection are:

1. Governors’ Minutes

2. The school’s Curriculum Policy Statements including any Schemes of Work.

3. The school’s Non-Curriculum Policies.

4. Any published OFSTED/Diocesan or Local Authority reports on the school.
